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Director, Indigenous Electoral Participation Program 
– Affirmative Measures 
Job Reference: 2026-188 10190 

Work Area: Communication, Education & Engagement Branch, Service Delivery Group 

Location: National Office, ACT (Outposted may be considered) 

Classification: Executive Level 2 
Security Clearance: Baseline 

Salary Range: $144,430 - $169,584 plus 15.4% superannuation 

Employment Type: Ongoing, Full Time 

Contact: Holly Castro, 02 5137 2049, holly.castro@aec.gov.au 

Due Date: Wednesday 28 October 2026, 11:59pm AEDT 

The Work we do 
Working at the Australian Electoral Commission (AEC) means 
contributing to the delivery and integrity of Australia’s democratic 
processes. In this role, you will help deliver outcomes that uphold 
electoral integrity and maintain public trust in Australia’s electoral 
system.  
 
The AEC is an independent statutory authority responsible for 
delivering federal elections, by-elections and referendums, and for 
maintaining the electoral roll. Our work is central to Australia’s 
democracy and includes large-scale, high-profile operations 
conducted under significant public scrutiny. 

Between electoral events, the AEC undertakes a broad range of 
activities including electoral roll management, industrial elections, 
electoral boundary redistributions, and the administration of political funding and disclosure schemes. 
 
Our work is guided by our values of Quality, Agility and Professionalism, which underpin how we operate 
and enable us to deliver trusted outcomes for all Australians. 

What we offer at the AEC 
At the AEC, we support our people to perform at their best while maintaining a healthy work–life balance. 
We offer a supportive, inclusive workplace and a range of benefits, including: 

• Flexible working arrangements 

• A collaborative and inclusive workplace culture 

• Career development and learning opportunities 

• Study assistance and professional development support 

• Career pathways across a national organisation 
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• Competitive salary and conditions, including 15.4% superannuation 

• Purchased leave options (Ongoing employees only) 

• Paid Christmas and New Year shutdown 

• Employee Assistance Program (EAP) for employees and their families 

• Annual influenza vaccination program 

We are committed to building a workforce that reflects the diversity of the Australian community and 
encourage applications from people of all backgrounds.  
Reasonable adjustments are available throughout the recruitment process and during employment. 

About the Team 
The AEC's Indigenous Electoral Participation Program includes engagement and governance personnel as 
well as in-community staff. It is a large team delivering meaningful outcomes. The team is innovative, 
collaborative both internally and externally, and works in close alignment with the National Agreement on 
Closing the Gap. 

The team delivers real benefits through a community-led approach. Taking an innovative approach to 
community-level partnerships, they and their partners are integrating enrolment and electoral conversations 
into normal service delivery, education, employment programs, youth activities and community gatherings. 
IEPP partnerships are one of the primary mechanisms through which the IEPP achieves its outcomes as 
they provide the reach, trust, cultural authority and local knowledge required to support Aboriginal and Torres 
Strait Islander peoples to participate in Australia’s elections. 

The Opportunity 

This role is an Affirmative Measures position, specifically designated for Aboriginal and Torres 
Strait Islander people, therefore this vacancy is only open to Aboriginal and Torres Strait Islander 
people. 

This is an exciting opportunity to join the AEC and contribute to work that has a direct impact on Australia's 
democratic processes. 

As Director of the AEC's Indigenous Electoral Participation Program (IEPP), you will have the opportunity to 
build on the AEC's success in supporting electoral participation for Aboriginal and Torres Strait Islander 
peoples. As the national Director of the IEPP, you will also oversee a geographically dispersed workforce 
and the work of in-community staff. Your knowledge and expertise will help the AEC make Australian 
elections more accessible and inclusive for Aboriginal and Torres Strait Islander peoples.  

You will use the significant insights provided by our partners and staff to drive the program’s long-term 
vision and identify opportunities to further remove barriers to participation. You will establish, maintain and 
strengthen strategic partnerships with Aboriginal Community Controlled Organisations, Indigenous 
corporations, land councils, peak bodies, service providers and government agencies. Further, you will 
drive the use of quantitative and qualitative evidence, including stories of change, place-based indicators 
and data, ensuring alignment with relevant governance principles. 

In this role, you will contribute as a member of the Branch and AEC Leadership Teams, ensuring the 
branch maintains a strong strategic focus, fostering a proactive and inquisitive culture, and championing 
service design and human-centred outcomes. 
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To excel you’ll have: 
We are seeking a motivated and capable professional who can demonstrate the skills, knowledge and 
experience required to perform successfully in this role, including: 

■ Extensive experience in building and sustaining relationships with Aboriginal and Torres Strait 
Islander communities, ensuring their insights and perspectives are central to the design and delivery 
of AEC work with communities. 

■ An ability to communicate genuinely and intently with Aboriginal and/or Torres Strait Islander people 
and to build trust and rapport through consistent leadership behaviours, authenticity and openness in 
communication. 

■ Ability to provide high-quality and timely advice, guidance and reporting to the Senior Executive cohort 
and the Electoral Commissioner in relation to section responsibilities. 

■ Proven ability to develop and manage key strategic internal and external relationships. This includes 
promoting, representing and negotiating on behalf of the AEC in various forums. 

■ Demonstrated knowledge and experience in contributing to the development, implementation and 
evaluation of agency policy.  

■ Ability to progress activities where ambiguity exists, proactively collaborating with relevant 
stakeholders to achieve strategic outcomes. 

■ Proven ability to successfully manage and deliver results within tight timeframes and competing 
priorities. 

■ Proven ability to communicate with influence, negotiate outcomes and manage complex stakeholder 
relationships, including across a geographically dispersed network.  

■ Demonstrated ability to lead and manage staff when change is a constant, while proactively 
supporting a positive team culture and developing capabilities, encouraging career development, and 
embedding professionalism. 

Desirable 

■ You have relevant qualifications in Indigenous studies or community engagement/education. 

■ Knowledge of, or the ability to quickly acquire knowledge of, relevant legislation, programs and 
policies. 

How to Apply 
The AEC is committed to creating a diverse environment and is proud to be an equal opportunity employer.  

You will need to provide the following: 

■ An up-to-date resume (maximum two pages). 

■ A two-page pitch outlining how your skills, knowledge, experience and qualifications make you the 
ideal candidate for this role. 

Applications must be submitted through the AEC Jobs Portal before the closing date. 

Director, Indigenous Electoral Participation Program - Vacancy Details – Aurion 

Affirmative Measures - Aboriginal and Torres Strait Islander  

https://candidate.aurion.cloud/aec/production/vacancies/2912156603959298%7E1/edit
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employment 
The Affirmative Measures - Aboriginal and Torres Strait Islander employment process is open only to  
Aboriginal or Torres Strait Islander people who meet the criteria below.  

To be eligible to apply for this role, you must: 

■ be of Aboriginal and/or Torres Strait Islander descent or identify as Aboriginal and/or Torres Strait 
Islander 

■ be accepted by community as being Aboriginal and/or Torres Strait Islander 
Confirmation of Aboriginal and/or Torres Strait Islander heritage will only be required from candidates who 
are found suitable at the end of the process.  

The AEC will consider allowances in some circumstances, however evidence of Aboriginal and/or Torres 
Strait Islander status is likely to include the following: 

■ a letter signed by the Chairperson of an incorporated Indigenous organisation confirming that  
the applicant is recognised as an Aboriginal and/or Torres Strait Islander person, or 

■ a confirmation of Aboriginal and/or Torres Strait Islander descent document executed by an  
Indigenous organisation. 

Note: The need to provide confirmation of Aboriginal and/or Torres Strait Islander heritage is not  
required as part of the application process. Confirmation will be requested prior to the onboarding  
process. 

RecruitAbility 
This scheme aims to attract and develop applicants with disability and also facilitate cultural changes in 
selection panels and agency recruitment. 

If you are a person living with disability and opt into the scheme; you are required to declare you have a 
disability; and must meet the minimum requirements of this vacancy. Once these requirements are met, you 
are advanced to a further stage in the selection process. Merit remains the basis for engagement and 
promotion. 

You do not need to provide further information about your disability. 

For further information visit the APSC website. 

Artificial Intelligence 

Use of Artificial Intelligence (AI) tools in the recruitment process. 

The AEC may use the AI tool ‘Microsoft Copilot Chat’ for low-risk administrative purposes. All outputs are 
reviewed and approved by a human and will not influence selection decisions. The AEC may use AI for 
drafting and refining recruitment documentation and general administrative support. The AEC will not use AI 
in any assessment or decision-making, including screening, shortlisting, or evaluating candidates. Candidate 
personal information will not be entered into AI tools, and AI transcription will not be used.  

The AEC also sets clear expectations for candidate use of AI tools in accordance with the APSC Guide to 
managing candidate use of AI in recruitment. Candidates may use AI tools to assist with drafting application 
materials, such as resumes and pitches, provided all content is an accurate and truthful reflection of their 
own skills, experience, and capabilities in line with the APSC Principles for candidate use of AI in recruitment. 
AI must not be used in any written assessments, work samples, or during interviews (including real-time 

https://www.apsc.gov.au/working-aps/diversity-and-inclusion/disability/recruitability/recruitability-scheme-guide-applicants
https://www.apsc.gov.au/sites/default/files/2026-04/Guide%20for%20managing%20candidate%20use%20of%20AI%20in%20recruitment_accessible.pdf
https://www.apsc.gov.au/sites/default/files/2026-04/Guide%20for%20managing%20candidate%20use%20of%20AI%20in%20recruitment_accessible.pdf
https://www.apsc.gov.au/sites/default/files/2026-04/Principles%20for%20candidate%20use%20of%20AI%20in%20recruitment_accessible.pdf
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responses). Candidates may be required to discuss, verify, or demonstrate the claims  
made in their application as part of the assessment process. 

Eligibility Requirements 

Australian Citizenship 

All positions in the AEC require employees to be Australian citizens and is a condition of engagement. 

Information on Australian citizenship including how to obtain evidence of Australian citizenship is available 
from the Department of Home Affairs. 

Political Neutrality 

It is an inherent requirement of employment at the AEC that employees must be, and must be seen to 
be, impartial and politically neutral. Any person who is active in political affairs or referendum issues, 
may compromise the strict neutrality of the AEC and will be ineligible for employment with the AEC. 
This requirement is outlined in the AEC Enterprise Agreement and Political Neutrality Policy. 

Security Requirements  
Successful applicants may be required to undergo pre-employment screening and obtain and maintain 
an Australian Government security clearance. 

This position requires a Baseline security clearance.  

Pre-employment screening may include: 

• National Police check 

• Identity verification 

• Political neutrality assessment 

• Assessments to uphold suitability form part of all positions at the AEC 

Further information is available through the Australian Government Protective Security 
Policy Framework.  

Merit Pool 
Candidates found suitable but not offered a position may be placed in a merit pool for up to 18 months 
from the advertisement date. The AEC will retain any merit pool created from this vacancy for an initial 
period of 6 months to fill similar vacancies before making it available to other APS agencies. 

https://immi.homeaffairs.gov.au/citizenship/become-a-citizen
https://www.protectivesecurity.gov.au/pspf-annual-release
https://www.protectivesecurity.gov.au/pspf-annual-release
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